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This document will explain how to setup Call Parking on the SNOM 320 as well as the SNOM 300 phones.  
 
SNOM 320 
 
 The following settings are required to make call parking functional on the SNOM 320 and 300 Phone. 
 
When Logged into the phone, go under Advanced, and under the SIP/RTP Tab. 
 
1. Make sure Use User:phone: is off 
2 .Make sure Publish Presence is On 
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 When Logged into the phone, go under Advanced, and under the Behavior Tab. 
 
1. Make sure that Challenge Response on Phone is turned off 
2. Make sure Enable Intercom is On 
3. The Type of Intercom Answering should be set to Handsfree. 
4. The Answer After Policy should be set to always. 
5. The Auto Dial Feature should be turned off. 
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When Logged into the phone, go under Advanced, and under the Identity (x) Tab 
 
1. Set up your login information for that phone.  
2. Under the SIP tab, make sure the Server Type Support is set to Asterisk. 
3. Under the SIP tab, make sure the Subscription Expiry is set to 60. 
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When Logged into the phone, go under Advanced, and under the Function Keys Tab 
 
1. The “Context” Section, is the identity you are going to use to connect back.  
2. Set the Type to BLF. 
3. The “Number” will be the   that the phone is going to be at, the number should be set as 
<sip:station(x)_line(x)@192.168.0.1> ex. <sip:station1_line1@192.168.0.1> 
 
SNOM 320 
 

 
 
SNOM 300 
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